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Business 
Operations

Jason Coons, Founder and Owner  
Jaime Gonzalez, Chief Operating Officer
Josh Cohen, VP of Business Operations
Mark Gardner, VP of New Markets
Lissette Rodriguez, Operations Specialist

Human 
Resources

You can contact this department in regards to ADP, 
benefits, PTO, 401k, as well as mental health and financial 
resources.

Bonnie Bennett, Chief Human Resources Officer
Glori Rosario, Director of Human Resources
Ashley Fiorica, Human Resources Strategy & AI Partner
Natasha Rivero, Human Resources Specialist
Lissette Cabrera, Human Resources Representative
Danielle Johnson, Human Resources Coordinator

Technical 
Support

You can contact this department in regards to any technical 
issues you are experiencing including use of the Axxess 
Mobile App.

Nick Coons, Chief Technology Officer
Anthony Coons, Director of Technology
DJ Mansur, IT Solutions Analyst



Project 
Management

You can contact this department in regards to events, 
recognition and gifting programs, newsletters and 
announcements, welcome boxes, our website and social 
media accounts.

Sydney Marten, VP of Project Management
Ali Chioda, Project Specialist
Leeanne Leos, Project Specialist
Victoria Farley, Project Assistant
Nancy Abbott, Employee Experience Advisor
Jessica Nelson, Instructional Designer
Miliangie Festa, Event and Scheduling Specialist

Billing and 
Payroll

You can contact this department in regards to insurance 
authorizations and your paycheck.

Bridget Samojeden, Chief Financial Officer
Melissa Wingate, Director of Revenue Cycle
Yvonne Diaz, Authorization Specialist
Sidney Garnique, Payroll Specialist
Noell Pasquin, Billing Coordinator
Maria Flores Luna, Billing Specialist
Tahlia Richardson, Payroll Coordinator
Nelson Hamana, Bookkeeper
Camille Fuertes, AR Coordinator
Maggie Micheo, Billing Coordinator

Compliance
You can contact this department in regards to compliance 
concerns, the compliance reporting process, educational 
courses as well as clocking in and out for your shift.

Kam Sprague, Compliance Director
Adri Cruz, Clinical Nurse Educator
Brooke Koonce, Lead EVV Specialist
Brylee Fowler, EVV Support Coordinator
Kamron Harding, EVV Support Coordinator
Kalysia Peterson, EVV Support Coordinator



Onboarding
You can contact this department in regards to your hiring 
process and requirements such as CPR cards, Alzheimer’s 
certifications, etc.

Lori Veigle, VP of Onboarding
Emily Albert, Onboarding Operations Specialist
Jasmin Avila, Onboarding Specialist
Neena Morazan, Onboarding Specialist
Anjalie Balcharan, Onboarding Specialist
Josue Vargas, Onboarding Coordinator
Sammy Koonce, Onboarding Coordinator

Recruiting
You can contact this department in regards to your hiring 
process, our referral program, and getting matched with a 
patient or nurse.

Lexi Hight, Lead Recruiter
Julio Torres, Recruiter
Leymore Mason, Recruiter
Wanda Montanez, Recruiter
Paola Vargas, Recruiting Coordinator
Brooke Campbell, Recruiter
Matthew Nelson, Recruiter

Scheduling
You can contact this department in regards to your 
schedule/coverage, being matched with a patient or nurse, 
and picking up shifts.

Danica Simon, Scheduling Team Manager
Karla Rodriguez Basurto, Lead Scheduling Coordinator
Mindy Whetro, Scheduling Coordinator
Trinity Hamilton, Scheduling Coordinator
Jessica Pagan, Scheduling Coordinator
Alysa Whetro, Scheduling Coordinator
Luna Rojas, Scheduling Coordinator
Sasha Aviles Cautino, Scheduling Coordinator
Stephanie Aristy, Scheduling Coordinator
Dhianne Pina, Scheduling Coordinator
Juniper Vargas, Scheduling Coordinator
Elizabeth Westfall, On Call Coordinator
Beth Cook, On Call Coordinator



Yuliana Betancourt, On Call Coordinator

Referral and 
Intake

You can contact this department in regards to the patient 
admission process, patient referrals, help with insurance 
denials, and medical records information.

Alix Cohen, Director of Intake and Growth
Sabrina Rodriguez, Intake Coordinator
Sheryc Irizarry, Medical Documentation Specialist
Melissa Tallent, Nurse Navigator
Frank Newton, Growth and Intake Specialist
Pascale Borelly, Intake Coordinator
Karen Lambert, Medical Documentation Specialist

Clinical
You can contact this department in regards to skills comps 
and any clinical question you may have about a patient as 
well as how to report a new drug, changes in condition, etc.

Jenifer Ceballos, Chief Nursing Officer
Valeen Bell, Clinical Manager
Maranyelis Rodriguez, Clinical Supervisor
Maribel Manrique, Clinical Supervisor
Maria Perez, Associate Clinical Manager
Amber Ferguson, Clinical Supervisor
Jerry Ramos, Clinical Supervisor
Akshar Patel, Associate Clinical Manager
Samantha Rivas, Clinical Operations Specialist
Andrea Chontos, Clinical Care Liaison
Jackeline Gonzalez Perez, Clinical Supervisor
Alexa Stahl, Clinical Supervisor
Preeti Patel, Clinical Supervisor
Sully Lopez, Clinical Supervisor
Akira Hodge, Clinical Supervisor
Mikhaela Zalea, Clinical Operations Specialist

Tampa and 
St. Pete
813-725-4848

You can contact this department in regards to any 
scheduling, recruiting, hiring, or staffing of the Tampa and 
St. Pete regions.



Zubair Alam, Account Manager
Lianabel Rodriguez, Scheduling Coordinator
JT Thomas, Recruiter
Yadiel Orozco, Scheduling Coordinator

West Palm 
Beach and Ft. 
Lauderdale

You can contact this department in regards to any 
scheduling, recruiting, hiring, or staffing of the West Palm 
Beach and Fort Lauderdale regions.

Lauren Canada, Account Manager
Micaia Thompson, Account Manager

Clermont and 
Jacksonville
352-400-4924

You can contact this department in regards to any 
scheduling, recruiting, hiring, or staffing of the Clermont and 
Jacksonville regions.

Lacey McGriff, Account Manager
Caitlin Gerling, Account Manager
Gina Dall’Acqua, Scheduling Coordinator
Sonya Harrell, Scheduling Coordinator
Ronald Fletcher, Scheduling Coordinator
Brent Canada, Recruiter

Houston
 713-589-6916

You can contact this department in regards to any 
scheduling, recruiting, hiring, or staffing of the Texas region.

Jill Kelly,  Texas Partner
Mike Kelly, Chief Relationship Officer
Mitra Mars, Account Manager

Clinical 
Supplies and 
Logistics 
 321-497-0437

You can contact this department in regards to PPE and 
medical supply requests, as well as assistance with training 
setups, equipment replacement, and skills validation gear.

Josue Aguirre Rivera, DME Director


