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C a r e g i v e r  C e l e b r a t i o n

On August  3 rd  we he ld  our  f i r s t  ever  Careg iver
Ce lebra t ion !  We en joyed  d inner  and  danc ing  wh i le

recogn iz ing  a l l  o f  ou r  i nc red ib le  careg ivers .  We
awarded  our  ca reg iver  o f  the  year ,  Ton i  Ross ,  w i th  a

$5 ,000 check  and  our  f i r s t  ever  E than  Garza  L igh thouse
Award .  Th is  award  was  g i ven  to  Ton i  i n  honor  o f  the

compass ion ,  ded icat ion ,  and  care  she  p rov ided  to  one
of  our  pa t ien ts ,  E than  Garza ,  up  un t i l  h i s  pass ing  las t

year .  She  became an  impor tant  par t  o f  h is  fami ly  and  i t
was  an  honor  to  see  E than ’s  mom,  Heather  Garza ,  and

the  res t  o f  h is  fami ly  p resent  the  award  to  Ton i .  To  see
photos  and  v ideos  f rom the  event  you  can  v is i t  ou r

soc ia l  med ia  pages !

Facebook  -  A t lan t ic  Care  Serv ices  LLC
Ins tagram -  @at lan t iccareserv ices1

H o l i d a y  P T O

As the  ho l idays  a re  fas t  approach ing ,  we  want  to  remind
our  nu rses  tha t  PTO requests  must  be  submi t ted  by

October  1s t ,  2024 .  We want  to  accommodate  a l l  o f  your
requests  wh i le  keep ing  our  pa t ien ts  sa fe ly  s ta f fed !

Requests  can  be  sent  to  the  fo l low ing  ema i l  address  -
schedu l ing@at lan t iccareserv ices .com.
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A M F C  U p d a t e

We are  happy  to  announce  tha t  the  t ra in ing
requ i rements  fo r  fami ly  members  have  been  f i na l i zed .

Now that  these  a re  set ,  we  w i l l  be  s ta r t i ng  fami ly
members  i n  our  custom t ra in ing  p rogram over  the  next

few weeks .  We have  a lso  lea rned  tha t  any  i ncome
earned  f rom par t ic ipa t ing  i n  th is  p rogram w i l l  count

towards  a  pat ien ts  Med ica id  e l ig ib i l i t y .  You  can  contact
our  Refer ra l  and  In take  Manager ,  A l i x  Cohen ,  th rough

our  ma in  l i ne  w i th  any  quest ions  you  may  have .

G a n d h i  D a y  o f  S e r v i c e

On Satu rday  September  7 th ,  s ta r t i ng  a t  9am,  a  g roup  o f
our  i n te rna l  employees  w i l l  be  he lp ing  the  US  Hunger

organ iza t ion  and  the  Ind ian  Amer ican  Chamber  o f
Commerce  reach  the i r  goa l  o f  packag ing  200 ,000 mea ls

fo r  ch i ld ren  i n  need .  We inv i te  a l l  o f  you  to  jo in  us  i n
surpass ing  th is  goa l !  You  can  lea rn  more  about

par t ic ipa t ing  a t  www. iaccor lando .com.  

U p c o m i n g  O f f i c e  C l o s u r e s

Our  o f f ices  w i l l  be  c losed  on  Monday ,  September  2nd ,
in  honor  o f  Labor  Day .  I f  you  need  to  reach  us  you  can

st i l l  ca l l  ou r  ma in  l i ne  a t  407-270-5501  to  speak  w i th  an
on  ca l l  employee .
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N a v i g a t i n g  t h e  C o m p l i c a t e d  W o r l d  o f  M e d i c a i d
E l i g i b i l i t y

To qua l i f y  fo r  Med ica id  a  pat ien t  must  meet  cer ta in
qua l i f i ca t ions  determined  by  the  s ta te  o f  F lo r ida .  L i s ted

be low a re  a  few opt ions  tha t  have  sk i l led  nu rs ing
benef i ts

FL  APD MedWaiver
government  funded  program that  p rov ides  home and
commun i ty  based  serv ices  and  Med ic iad  to  those
who qua l i f y
we encourage  a l l  fami l ies  to  app ly  fo r  the  Med
Waiver  as  soon  as  poss ib le
the  wa i t l i s t  i s  ad jus ted  based  on  acu i ty ,  fund ing ,  and
pat ien t  needs
no  income gu ide l ines

Supplementa l  Secur i ty  I ncome (SS I )
i ncome based

Temporary  Ass is tance  fo r  Needy  Fami l ies  (TANF)
Otherw ise  known as  DCF/ food  s tamps
income based

E lder ly  and  d isab led  permanent ly  d isab led  adu l t  over  18
wi th  spec ia l  needs  ( LTC p lans )

income based

September
B i r thdays
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SOBRA
med ica l l y  f rag i le  ch i ld ren  up  to  age  1  o therw ise
known as  emergency  Med ica id  

Hea l thy  K ids  -  CH IP  T i t le  XX I  -  FL  K idCare
Ages  15  to  18
Serv ing  fami l ies  w i th  up  to  200% of  the  federa l
pover ty  leve l
Has  a  p remium based  on  i ncome

Med iK ids  -  CH IP  T i t le  XX I  -  FL  K idCare
Ages  1  to  4
Serv ing  fami l ies  w i th  up  to  200% of  the  federa l
pover ty  leve l
Has  a  p remium based  on  i ncome

Helpfu l  Webs i tes

Med ica id  Cho ice  Counse l ing
ht tps : / / f lmed ica idmanagedcare .com/hea l th/comparehea

l thp lans

Med ica id  E l ig ib i l i t y  a t  a  G lance
ht tps : / /www.benef i ts .gov/benef i t / 1625

TANF (DCF)
h t tps : / /myaccess .myf l fami l ies .com/AmIE l ig ib le/AEHIH
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I f  you  f i nd  yourse l f  confused  w i th  your  fami ly ’s
Med ica id  e l ig ib i l i t y ,  p lease  contact  Med ica id  to

determine  what  o ther  opt ions  you  may  have  fo r  your
med ica l l y  f rag i le  ch i ld .  Med ica id  Cho ice  Counse l ing  i s  a
great  opt ion  to  rev iew p lans  ava i lab le  i n  your  a rea !  Over
the  next  few months ,  we  w i l l  share  even  more  resources

wi th  you  a l l .  P lease  ca l l  ou r  ma in  l i ne  a t  any  t ime  to
d iscuss  quest ions  you  may  have !

LTC P lan  E l ig ib i l i t y
h t tps : / /ahca .myf lo r ida .com/med ica id/med ica id -po l icy -

qua l i t y -and-opera t ions/med ica id -po l icy -and-
qua l i t y /med ica id -po l icy/ federa l -au thor i t ies/ federa l -

wa ivers/ f lo r ida -med ica id -s -covered-serv ices -and-
wa ivers

K idCare
ht tps : / /ahca .myf lo r ida .com/med ica id/med ica id -po l icy -

qua l i t y -and-opera t ions/med ica id -po l icy -and-
qua l i t y /med ica id -po l icy/program-po l icy/ f lo r ida -k idcare -

t i t le -xx i -ch i ld ren -s -hea l th - i nsurance-program-ch ip

APD Waiver
h t tps : / /apd .myf lo r ida .com/customers/app l ica t ion/
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Savannah  was  born  a t  23  weeks  we igh ing  on ly  14
ounces  and  measur ing  a t  1 1  i nches  ta l l .  She  w i l l  be

tu rn ing  3  th is  month !  Savannah  i s  a  very  act i ve  l i t t le  g i r l ,
she  loves  to  be  in  the  poo l  and  in  her  wa lker .  She  a lso

en joys  p lay ing  w i th  legos  and  l i s ten ing  to  mus ic .
Savannah  has  a  fu r  s ib l i ng  named Mi lo  tha t  she  loves  to
p lay  w i th .  Savannah  and  her  fami ly  have  a  g reat  nu rse ,

D iana ,  tha t  they  love  to  work  w i th  as  she  p rov ides  such
great  ca re !  You  can  see  them together  i n  the  p ic tu re

be low.  We a re  so  thankfu l  fo r  the  oppor tun i ty  to  meet
and  he lp  care  fo r  such  a  sweet  g i r l !

September
B i r thdays
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Ana  C .
Br i t tney  H .
Caro l i ne  C .
Chr issy  P .

Fa i th  L .
I leana  F .

I s ie  J .
Jayden  P .
Jona lo r  A .
Ke isha  A .

Ju l io  T .
Ludy  A .
Mar ia  A .
Mar ie  F .

Nassuze  C .
Oma i ra  R .

Rose  V .
S i l ied  C .
Urve  C .

Amanda  N .
Ar ianna  J .
B renda  C .

Da i ra  R .
Denn issa  R .

G lenda  R .
G ia  R .

Ja ime G .
Juan  D .
Ju l io  M .

Jenn i fe r  P .
Mar ia  F .
Mar ia  R .

Natasha  N .
N i l ve l i sse  O .

N i tza  D .
Shakay la  B .

She i la  L .
Vanessa  R .

Yoav  D .

A l l ysandra  F .
Barbara  R .

Bryan  S .
Cr is t i an  G .
Cher l i ne  J .

Fernando  O .
Jayne  H .
Kar ia  S .
Jenny  D .

K r i s t i an  C .
Leone l  D .
Mar tha  C .

Namib ia  M .
Nancy  A .

Omayra  A .
Rosa i rys  B .

S ime U .
Tami l le  S .
Woody  C .

Ange l  N .
Brandon  R .
Be l inda  S .
Cans ica  M .
Che l ica  G .
Dan ica  S .

Gera ld ine  L .
G lo r ia  G .

Jeannet te  S .
Jeneva  D .
K r i s t i an  K .

Laet tney  S .
Melba  S .

Mercedes  P .
Pamela  M .
Rache l le  L .

Savannah  H .
Stephan ie  W.

T i f fany  A .
Zena ida  A .

September
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Th is  month  we a re  exc i ted  to  recogn ize  our  Ju ly
careg iver  o f  the  month ,  Kev in !  Th is  month  a lso  marks
Kev in ’s  one  year  work  ann iversary  w i th  A t lan t ic  Care

Serv ices !  S ince  Kev in  jo ined  our  ca re  team he  has
shown immense  ded icat ion  to  h is  pa t ien ts ,  he  i s  a lways
wi l l i ng  to  he lp  when  they  need  i t .  The  pat ien ts  fami l ies

speak  very  h igh ly  o f  Kev in ,  apprec ia t i ve  o f  how
knowledgab le  he  i s  and  the  g reat  ca re  he  p rov ides .  Our
in te rna l  team a lso  g i ves  h igh  p ra ise  to  Kev in .  Dur ing  the
vot ing  p rocess  they  ta lked  about  how p leasant  he  i s  to
work  w i th  and  how th is  wou ld  be  a  we l l  deserved  w in .
Thank  you  so  much  fo r  a l l  o f  you  hard  work  Kev in ,  we

are  so  g ra te fu l  to  have  you  as  par t  o f  ou r  team!

September
B i r thdays
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Th is  month  we wou ld  l i ke  to
in t roduce  you  to  Luc i la !
Luc i la  has  been  a  nu rse  fo r
over  12  years !  She
graduated  nurs ing  schoo l
f rom John  Dewey  Un ivers i ty
and  has  exper ience  work ing
in  home care ,  ass is ted
l i v ing  fac i l i t ies ,  and  nurs ing
homes .  Her  favor i te  par t
about  be ing  a  nu rse  i s
meet ing  new people  and
mak ing  the i r  l i fe  a  l i t t le
happ ie r  w i th  her  he lp  and
knowledge as  a  ca reg iver .
Luc i la  en joys  a lways  f i nd ing  
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new oppor tun i t ies  to  educate  herse l f  and  lea rn  f rom
others .  I n  her  f ree  t ime  she  en joys  spend ing  t ime  w i th
her  daughter  and  tak ing  wa lks  outs ide .  She  a lso  loves

a  re lax ing  day  watch ing  Net f l i x ,  t rave l i ng  to  new
places ,  and  go ing  to  church .  

“ I  cons ider  myse l f  to  be  a  peop le  person  and  I  love
what  I  do  fo r  a  l i v i ng .  I  cannot  wa i t  to  work  w i th  you ! ”  -

Luc i la  

Luc i la  i s  ava i lab le  to  work  n igh ts  Monday  -  F r iday  i n
the  Or lando  a rea .  Her  sk i l l s  i nc lude  g tube ,  t rach ,  and

vent .  I f  you  wou ld  l i ke  to  set  up  a  meet  and  g reet  w i th
Luc i la  p lease  ca l l  ou r  ma in  l i ne  a t  407-270-5501 !

“Luc i la  i s  a  one  o f  a  k ind  nu rse .  She  has  a  hear t  o f
go ld  when  i t  comes  to  tak ing  care  o f  Savannah .  She

t reated  Savannah  l i ke  she  was  one  o f  her  own
ch i ld ren .  There  a re  so  many  words  tha t  can  descr ibe
Luc i la . . .  k i nd ,  cour teous ,  gent le ,  pa t ien t ,  lov ing ,  too

many  to  chose  f rom.  She  wasn ’ t  j us t  a  nu rse  she
became par t  o f  ou r  fami ly . ”  -  Ga i l ,  Savannah

Har r ipau l ’s  mother ,  descr ib ing  her  exper ience  w i th
Luc i la  before  Luc i la  made the  change  to  n igh t  sh i f t
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I n f e c t i o n  C o n t r o l  a n d  P r e v e n t i o n

I n fect ion  cont ro l  and  p revent ion  i s  an  impor tan t  top ic
that  requ i res  a t tent ion  and  he lps  keep  our  ca reg ivers ,
pat ien ts ,  and  fami l ies  sa fe  and  hea l thy .  I n  p repara t ion

for  the  upcoming  resp i ra to ry  i l l ness  season ,  we  a re
exc i ted  to  share  some t ips  fo r  p revent ing  i n fect ion

wi th in  yourse l f  and  those  a round  you .

We have  a l l  heard  how impor tant  i t  i s  to  keep  our  hands
c lean ,  and  to  c lean  them of ten .  The  Centers  fo r  D isease
Cont ro l  (CDC)  repor ts  hand  hyg iene  as  the  number  one

way  to  p revent  the  spread  o f  i n fect ion .  The  Wor ld  Hea l th
Organ iza t ion  (WHO)  has  c reated  a  l i s t  o f  moments  i n

wh ich  we shou ld  be  us ing  hand  hyg iene .  Now these  a re
not  the  on ly  t imes  where  hand  hyg iene  i s  v i ta l  to
in fect ion  p revent ion ,  bu t ,  these  a re  the  top  four

ins tances  o f  pa t ien t  ca re  where  one  may  fo rget  to
implement  hand  hyg iene .

1  -  Before  and  a f te r  touch ing  a  pat ien t  o r  fami ly  member .
2  -  Before  and  a f te r  any  p rocedure  tha t  requ i res  c lean

techn ique .  Examples  i nc lude  g - tube  or  t rach  care ,
admin is te r ing  med icat ion ,  p r io r  to  suct ion ing ,  o r  p r io r  to

s ta r t i ng/s topp ing  a  feed ing .
3  -  A f te r  body  f lu id  exposure .  Examples  o f  body  f lu id

inc lude  u r ine ,  sa l i va ,  secret ions ,  sweat ,  and  b lood .

September
B i r thdays
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4 -  A f te r  touch ing  a  persons  su r round ings .  Examples
inc lude  chang ing  the  pat ien t ’s  l i nens ,  touch ing  a

doorknob ,  o r  he lp ing  a  pat ien t  w i th  the i r  commun icat ion
dev ice .

A l though  hand  hyg iene  i s  the  most  impor tan t  too l  we
have ,  there  a re  many  o ther  ways  we can  keep  everyone

hea l thy  and  sa fe  dur ing  th is  season .  

P ract ice  resp i ra to ry  hyg iene  and  cough  e t iquet te ,
and  encourage  others  to  do  the  same.  I f  you  have  to
sneeze  or  cough ,  p lease  d i rect  your  face  toward  your
e lbow and  then  immed ia te ly  per fo rm hand  hyg iene .
I f  you  exper ience  pers is tent  symptoms,  o r  o ther
s igns  o f  i n fect ion ,  p lease  i so la te  yourse l f  f rom
others  and  shared  spaces .  I f  you  a re  schedu led  to
work  p lease  contact  us  before  go ing  to  your  sh i f t .  I f
you  become aware  o f  i l l ness  i n  your  pat ien t  o r  a
fami ly  member  p lease  in fo rm us  as  soon  as  poss ib le .
C lean  and  d is in fect  h igh  t ra f f ic  a reas  i nc lud ing  v i ta l
s ign  assessment  too ls ,  doorknobs ,  hand les ,  bu t tons ,
counter tops ,  ass is t i ve  dev ices ,  and  commun icat ion
dev ices .

We a re  deep ly  commi t ted  to  he lp ing  keep  our  pa t ien ts ,
fami l ies ,  and  careg ivers  hea l thy  so  p lease  share  th is

in fo rmat ion  w i th  those  a round  you  and  s tay  sa fe !

September
B i r thdays
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L is ted  be low a re  ava i lab le  sh i f ts  fo r  the  month  o f
September ,  fo r  both  adu l ts  and  ped ia t r ics .  I f  you  a re

in te rested  in  any  o f  these  sh i f ts ,  p lease  ca l l  the  o f f ice
ma in  l i ne  a t  407-270-5501 .  Sh i f ts  a re  sub ject  to  change

and  pay  ra tes  va ry  f rom case  to  case .

A d u l t s

Skills Location Days / Times

Gtube / Trach / Vent
Oviedo
32765

Friday & Saturday 11pm - 7am
Sunday 7am - 3pm

Gtube / Trach / Vent
Kissimmee

34741
Saturday 7am - 7pm Sunday 24 hrs

Wednesday 7pm - 7am

Gtube / Trach / Vent
St Cloud
34772

Friday & Saturday 7pm - 7am
Sunday 24 hrs

Gtube / Lifting
Winter Garden

34787
Sunday 8pm - 8am

E/O Friday & Saturday 8pm - 8am

Trach / Vent
Alt. Springs

32714
Tuesday 7am - 7pm

Wednesday 7pm - 7am

Gtube / Trach / Vent
Orlando
32828

E/O Saturday & Sunday 7am - 7pm
Tuesday 7pm - 7am

Gtube / Males Only
Kissimmee

34758

Friday, Saturday, Sunday, & Monday 7pm -
7am

Saturday & Sunday 7am - 7pm

September
B i r thdays
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Gtube / Trach / Vent
Orlando
32825

Tuesday 6pm - 6am

Gtube / Trach / Cath
Palm Bay

32907
Tuesday 7pm - 7am

Wednesday & Saturday 7am - 7pm

Gtube
Casselberry

32707
August 24th, 29th, and 31st

September 7th

Trach / Vent
Ocala
34480

E/O Monday 7pm - 7am
Saturday & Sunday 7pm - 7am

Gtube
Ocala
34476

Sunday - Saturday 10am - 6pm

Gtube / Trach
Newberry

32669
Tuesday 10am - 6pm

Duopa Pump / Jtube /
Cath

Brandon
33511

Sunday 8am - 8pm Monday 24 hrs

P e d i a t r i c s

Skills Location Days / Times

Cath / Spanish
Speaking

Kissimmee
34758

Sunday 24 hrs

September
B i r thdays
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Gtube / Spanish
Speaking

Kissimmee
34746

Saturday & Sunday 24 hrs

Gtube / Trach / Vent
Kissimmee

34741
Sunday 7pm - 7am

Gtube
Orlando
32835

E/O Sunday 7am-7pm
Saturday 7pm - 7am

Gtube / Vent
Kissimmee

34743
E/O Saturday 7:30am - 5:30pm

Gtube
Apopka
32703

E/O Sunday 7am - 7pm
E/O Saturday 7am - 7pm

Gtube
Palm Bay

32908
Sunday, Monday, & Friday 7am - 7pm

Gtube
Orlando
32811

E/O Monday 4 - 10pm
Tuesday & Friday 4 - 10pm

Saturday & Sunday 7am - 7pm

Gtube / Trach / Vent
Alt. Springs

32701
E/O Friday 7pm - 7am

Gtube
Casselberry

32707
Sunday 7pm - 7am

Gtube / Trach / Cath
Davenport

33897
Sunday 7pm - 7am

September
B i r thdays



Company
News

Pat ien t
H igh l igh t

Careg iver
H igh l igh t

Ava i lab le
Sh i f ts

Matchmak ing
Moment

Cl in ica l
Corner

Gtube
Melbourne

32940
Monday 4:30pm - 11:30pm
Thursday 4:30pm - 1:30am

Gtube
St Cloud
32773

Sunday 7am - 7pm

Gtube / IV/PICC
Merritt Island

32953
E/O Saturday & Sunday 7am - 7pm

Sunday 7pm - 7am

Gtube
Orlando
32835

Saturday 24 hrs

Med Management
St Cloud

34771
Sunday 7am - 7pm

Gtube
Apopka
32703

E/O Saturday & Sunday 7am - 7pm

Gtube / Trach / Vent
Apopka
32703

Monday - Wednesday 7pm - 7am
Saturday & Sunday 24 hrs

Gtube
Winter Garden

34787
Sunday 6am - 6pm

Gtube
Oviedo
32765

Saturday 7pm - 7am
Sunday 24 hrs

Gtube / Trach
Orlando
32824

Sunday 7pm - 7am

Gtube / Trach / Vent
Sanford
32773

Friday 7pm - 7am
Sunday 7am - 7pm

September
B i r thdays



Company
News

Pat ien t
H igh l igh t

Careg iver
H igh l igh t

Ava i lab le
Sh i f ts

Matchmak ing
Moment

Cl in ica l
Corner

Gtube
Orlando
32822

E/O Saturday & Sunday
7am - 7pm

Gtube / Vent
Orlando
32824

Monday, Tuesday, & Wednesday 
7pm - 7am

Cath
Melbourne

32901
E/O Wednesday & Thursday 

6:30am - 6:30pm

Gtube / Trach / Vent
Champions Gate

33896
Saturday & Sunday 6pm -6am

Gtube / IV/PICC
Davenport

33896
Sunday & Monday 10am - 7pm

E/O Friday & Saturday 10am - 7pm

Gtube / Trach
Kissimmee

34744
E/O Saturday & Sunday 7am - 7pm

Gtube / Bipap
Deland
32720

E/O Friday 7pm - 7am
E/O Saturday & Sunday 7am - 7pm & 7pm -

7am

Gtube / Bipap / Vent
Leesburg

34748
Friday 7pm - 7am

Saturday & Sunday 7am - 7pm

Gtube / Trach / Cath /
Spanish Speaking

Clermont
34711

Friday & Saturday 7pm - 7am

Gtube
Ocala
34472

Friday & Sunday 7am - 7pm
Saturday 11am - 7pm

Gtube
Dade City

33523
Monday - Friday 7am - 7pm

September
B i r thdays


