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On May  4th  we  w i l l  be  a t tend ing  the  annua l  Nathan ie l ’ s
Hope Make  ‘M Smi le  event  a t  Lake  Eo la  i n  downtown

Or lando .  We w i l l  have  two booths  and  a  zone  ded icated
to  At lan t ic  Care  Serv ices ,  where  we w i l l  be  p lay ing

games and  par t ic ipa t ing  i n  lo ts  o f  fun  act i v i t ies  such  as
a  dunk  tank !  The  fes t i va l  w i l l  have  fami ly  en ter ta inment ,

games ,  characters ,  an ima ls ,  food ,  and  over  125
resources  tha t  serve  the  spec ia l  needs  commun i ty .  You
can  v is i t  the  l i nk  be low to  reg is te r  o r  lea rn  more  about

th is  i nc red ib ly  fun  event !

h t tps : / /nathan ie lshope .o rg/our -p rograms/make-m-
smi le/make-m-smi le -o r lando/
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H H A  F o r  M e d i c a l l y  F r a g i l e  C h i l d r e n  U p d a t e

The  Agency  fo r  Hea l th  Care  Admin is t ra t ion  (AHCA)  has
f i led  a  not ice  o f  ex tens ion  fo r  pub l i sh ing  the  new ru les
regard ing  fami ly  members  as  HHA’s .  AHCA has  s ta ted
that  they  need  add i t iona l  t ime  to  “ fu r ther  deve lop  and

so l ic i t  pub l ic  comment  on  the  ru les  assoc ia ted  w i th
the i r  e f fo r ts” .  We w i l l  cont inue  updat ing  you  a l l  as  th is

progresses  and  make  sure  we a re  as  p repared  as
poss ib le  fo r  when  f i na l  dec is ions  a re  made .

M e d i c a i d  R e d e t e r m i n a t i o n

We want  to  remind  our  pa t ien ts  and  fami l ies  to  be  su re
to  complete  your  annua l  Med ica id  redeterminat ion

paperwork !  I f  you  a re  i n  need  o f  ass is tance  complet ing
the  fo rms  p lease  reach  out  to  your  ass igned  insurance
case  manager .  The  paperwork  i s  sent  th rough  the  ma i l

f rom Med ica id  d i rect ly  to  the  pat ien t .
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S ince  the  beg inn ing  o f  the  COVID-19  pandemic
F lo r ida  has  p rov ided  cont inuous  Med ica id  coverage
and  has  not  d isenro l led  i ne l ig ib le  rec ip ien ts .  As  a

resu l t  o f  leg is la t i ve  changes  the  cont inuous
coverage  prov is ion  ended on  March  31s t  2023 .  The
Centers  fo r  Med icare  and  Med ica id  Serv ices  a l lows

sta te  agenc ies  up  to  12  months  to  complete
Med ica id  rev iews  once  the  cont inuous  coverage
per iod  ends .  F lo r ida  has  under taken  th is  task  by
schedu l ing  and  conduct ing  redeterminat ions  i n  a

manner  tha t  w i l l  meet  federa l  regu la to ry
requ i rements  wh i le  m in im iz ing  the  impact  on

fami l ies .

Unt imely  responses  in  complet ing  the  Med ica id
redeterminat ion  paperwork  w i l l  resu l t  i n  a  loss  o f

Med ica id !  You  can  v is i t  the  l i nk  be low to   read  more
about  Med ica id  redeterminat ion .

ht tps : / /www.myf l fami l ies .com/med ica id
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N u r s i n g  D o c u m e n t a t i o n

We wou ld  l i ke  to  i n t roduce  you  to  one  o f  our  newest
team members ,  DJ  Mansur !  DJ ’s  ro le  w i th  A t lan t ic  Care
Serv ices  i s  to  ass is t  fami l ies  and  careg ivers  on  us ing
our  documenta t ion  and  schedu l ing  sof tware ,  Axxess

HomeCare ,  and  ensure  our  documenta t ion  i s  the  best  i n
the  i ndust ry .

For  most  o f  you ,  ou r  ca reg ivers ,  documenta t ion  i s  not  a
prob lem.  You  document  t ime ly  and  accura te ly ,  and  we
apprec ia te  tha t  so  much !  To  those  o f  you  who  a re  not

hear ing  f rom us  regard ing  documenta t ion ,  you  a re  do ing
i t  r igh t ,  rece iv ing  recogn i t ion  and  rewards  a long  the

way !  I f  you  have  heard  f rom us  concern ing
documenta t ion ,  you  a re  not  i n  t roub le !  We a re  work ing
to  send  out  reminders  and  extend  a  he lp ing  hand .  We
wi l l  not  pena l i ze  you  fo r  hav ing  techn ica l  i ssues .  We
apprec ia te  those  o f  you  work ing  w i th  us  to  reso lve

techn ica l  i ssues .  Documenta t ion  i s  a  v i ta l  pa r t  o f  a l l
t ypes  o f  hea l thcare ,  we  w ish  documenta t ion  was  eas ie r
and  fas te r  bu t  un for tunate ly  tha t  i s  ou t  o f  ou r  cont ro l .

So  why  i s  document ing  and  complet ing  robust  nu rs ing
notes  so  impor tan t??
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Nurs ing  documenta t ion  i s  wr i t ten  ev idence  ver i f y ing
what  a  nu rse  au thor i zed ,  and  tha t  mora l  respons ib i l i t ies
were  met ,  so  tha t  nu rs ing  care  can  be  assessed .  Wel l -

wr i t ten ,  t ime ly ,  and  accura te  documenta t ion  i s  an
in tegra l  pa r t  o f  nu rs ing  p ract ice  whether  one  i s  a

nurs ing  s tudent ,  new nurse ,  o r  exper ienced  nurse .  I t
opens  up  a  l i ne  o f  commun icat ion  between  everyone  on

the  hea l thcare  team and  the  pat ien ts .

D o c u m e n t a t i o n  i s  a  r e f l e c t i o n  o n  t h e  n u r s e

Tak ing  p r ide  i n  your  p ro fess ion  as  a  nu rse  i s  d i rect ly
t ied  to  documenta t ion .  I f  you  want  to  be  cons idered  a

great  nu rse  i t  has  to  be  re f lected  in  your  nu rs ing  notes .
Your  pat ien t  can  love  you ,  you  can  p rov ide  g reat  ca re ,

you  can  show up  on  t ime  and  be  re l i ab le ,  bu t  not
document ing  t ime ly  and  accura te ly  w i l l  ta rn ish  your

reputa t ion  and  put  both  you  and  your  pat ien ts  a t  r i sk .
You  cannot  be  cons idered  an  exce l len t  nu rse  w i thout

th is  sk i l l .  Shou ld  At lan t ic  p romote ,  g i ve  ra ises ,  p ra ise ,
and  p rov ide  awards  to  a  nu rse  tha t  doesn ’ t  complete

the i r  notes  t ime ly  and  accura te ly?  Of  course  not !
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D o c u m e n t a t i o n  i m p r o v e s  c o m m u n i c a t i o n  a n d  m e d i c a l
i m p o r t a n c e  f o r  p a t i e n t s

Accura te ly  document ing  he lps  your  pat ien ts  hea l th  ca re
team,  fami ly ,  and  doctors  make  bet te r  dec is ions  fo r

pat ien ts

N u r s i n g  s c o p e  a n d  s t a n d a r d s  o f  p r a c t i c e

You  take  an  oath  as  a  nu rse  tha t  when  you  care  fo r  a
pat ien t  tha t  you  w i l l  accura te ly  document  the  serv ices

prov ided  fo r  tha t  pa t ien t

L i a b i l i t y  a n d  s a f e t y

You  a re  p rotect ing  yourse l f  and  your  pat ien ts  th rough
accura te  documenta t ion .  When  bad  th ings  happen  in

hea l thcare ,  espec ia l l y  i n  F lo r ida ,  peop le  get  sued .
When  nurs ing  notes  a re  not  robust  and  accura te  i t  cou ld

cause  you  lega l  l i ab i l i t y  and  you  can  lose  your  nu rs ing
l icense .  I f  i t  i sn ’ t  documented ,  i t  d idn ’ t  happen !
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A c c u r a t e  b i l l i n g  a n d  p a y r o l l

I t  i s  impera t i ve  tha t  we  b i l l  i nsu rances  and  pay  nu rses
accura te ly  week ly .  When  nurs ing  notes  a re  not

completed  accura te ly  and  t ime ly  we  a re  unab le  to
proper ly  b i l l  fo r  the  serv ices  and  unab le  to  accura te ly

pay  you  fo r  your  work .

I n s u r a n c e s  a n d  f l o r i d a  m e d i c a i d  d o n ’ t  h a v e  u n l i m i t e d
r e s o u r c e s  ( a k a  m o n e y )

They  have  an  ob l iga t ion  to  the i r  shareho lders  and  tax
payers  to  a l locate  resources  in  a  way  tha t  saves  money

and  inc reases  p ro f i ts .  One  o f  the  too ls  they  use  to
jus t i f y  reduc ing  o r  e l im ina t ing  serv ices  fo r

members/pat ien ts  i s  nu rs ing  notes  and  documenta t ion .
I f  they  have  approved  hour ly  nu rs ing  serv ices  fo r  a

member  based  on  the i r  d iagnos is  and  doctors  o rders ,
th is  must  be  re f lected  as  such  in  nu rs ing  notes .  I f

nu rs ing  notes  don ’ t  match  the  p lan  o f  ca re ,  med ica id
and  o ther  i nsurance  compan ies  can  jus t i f y  reduc ing  a

members  serv ices  o r  e l im ina te  the  serv ices  a l l
together .  Not  put t i ng  your  fu l l  e f fo r t  i n to  each  o f  your
nurs ing  notes  puts  you  and  your  pat ien ts  a t  r i sk !  Th is

happens  a l l  the  t ime ,  don ’ t  be  the  reason  why  your
pat ien t  loses  serv ices .
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T i p s  F o r  D o c u m e n t a t i o n

Document  as  c lose  to  the  t ime  o f  t rea tment  as
poss ib le ,  l a te  ent r ies  can  resu l t  i n  m is in fo rmat ion

Be c lear  and  conc ise ,  us ing  c lear  and  conc ise
verb iage  g ives  you  c red ib i l i t y  and  a l lows  others  to
read  and  unders tand  your  documenta t ion  eas i l y

Fo l low po l icy  and  s tandard  abbrev ia t ions ,  make  sure
you  use  cor rect  abbrev ia t ions  and  fo l low our  A t lan t ic
Care  Serv ices  documenta t ion  po l icy

Avo id  op in ions  and  goss ip ,  documenta t ion  shou ld  be
about  the  pat ien t  and  the i r  ca re ,  avo id  sub ject i ve
op in ions

I f  you  a re  hav ing  techn ica l  i ssues ,  such  as  phone  or
Axxess  Mob i le  App  i ssues ,  document  us ing  pen  and
paper ,  once  the  i ssue  i s  reso lved  you  can  then
t rans fer  the  i n fo rmat ion  i n to  Axxess  and  sh red  your
paper  notes ,  us ing  techn ica l  i ssues  as  an  excuse  to
not  document  does  not  ho ld  up  lega l l y ,  when  i t
comes  to  l i ab i l i t y ,  o r  fo r  b i l l i ng

Components  o f  a  good  nurs ing  note  i nc lude  v i ta l
s igns ,  head  to  toe  assessment ,  eTAR,  eMAR,  and
nar ra t i ve  documenta t ion  per  the  phys ic ian  o rdered
p lan  o f  ca re
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Th is  month  we want  to  i n t roduce  you  to  Zac !  Zac  i s  s i x
years  o ld ,  and  has  one  b ig  b ro ther  and  one  b ig  s is te r .

He  loves  to  eat  i ce  c ream,  but  because  he  cannot
consume sugar  o r  da i ry  he  i s  a lways  on  the  hunt  fo r  a

sweet  a l te rnat i ve .  He  rea l l y  en joys  go ing  to  schoo l  w i th
h is  nu rse  Ju l ie .  He  loves  to  p lay  w i th  legos ,  co lo r ,  and

p lay  games  on  P lays ta t ion .  H is  favor i te  spor ts  a re
soccer  and  basketba l l .  He  a lso  l i kes  to  s ing  and  loves
to  g i ve  hugs !  We a re  so  thankfu l  to  be  a  par t  o f  Zac ’s

care  team!
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Angel  P .
Rau l  R .

Charne le  C .
Mar tha  B .
Da isy  R .
E r ic  Q .

May l in  G .
Janet te  O .

Joan  T .
Johanny  L .
Pa t r ic ia  M .

Son ia  B .
D iomar ie  A .

Br iana  C .
Ke l ianys  C .
M iche l le  J .
Joshua  D .
Bryan  H .

Nar isa ra  B .
Jay l i n  M .

Je remiah  R .
Brenda  B .
Crys ta l  V .
Or isbe l  D .

Ke l l ie  Ann  W.

Laqu i ta  J .
S tephan ie  G .

Wanda  D .
Yoma i ra  L .

Laura  K .
Corne l ius  G .

Love ly  A .
Mar iso l  E .
Yazmin  M .

A l ice  B .
Mar ia  D .
Caro l  T .
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Congra tu la t ions  to  D iana  fo r  be ing  chosen  as  our
February  ca reg iver  o f  the  month !  D iana  goes  above  and
beyond  car ing  fo r  her  pa t ien t .  One  example ,  i s  b rush ing

her  pat ien ts  ha i r  i n  the  sun l igh t  because  i t  b r i ngs  her   
pa t ien t  so  much  joy .  She  a lso  works  very  we l l  w i th  the
pat ien ts  fami ly .  Our  human  resources  team wanted  to

note  tha t  D iana  has  been  a  p leasure  to  work  w i th ,
descr ib ing  her  as  pat ien t  and  unders tand ing .  D iana  gave

us  g reat  i ns igh t  when  some of  our  i n te rna l  employees
were  a t  the  pat ien ts  house  fo r  a  v i s i t .  She  i s  descr ibed

as  be ing  very  k ind  and  commi t ted  to  her  work .  Thank
you  fo r  your  ha rd  work  and  ded icat ion  D iana !



Company
News

Pat ien t
H igh l igh t

Apr i l
B i r thdays

Careg iver
H igh l igh t

Ava i lab le
Sh i f ts

Matchmak ing
Moment

At tent ion  pat ien ts  and  fami ly
members ,  we  have  a  nu rse
look ing  fo r  more  sh i f ts !  I
wou ld  love  to  i n t roduce  you  to
Sharon ,  who  has  been  a  nu rse
for  over  20  years !  She  loves
how reward ing  her  job  i s  and
how accompl ished  she  fee ls
when  she  i s  ab le  to  he lp  a
pat ien t  fee l  bet te r .  Sharon  i s  a
people  person  and  espec ia l l y
compass ionate  about  he lp ing
ch i ld ren .  She  fe l l  i n  love  w i th  
home hea l th  when  she  took  care  o f  a  young  g i r l  tha t
reminded  her  o f  her  own  daughter .  I n  her  f ree  t ime ,
Sharon  l i kes  to  cook  Jama ican  food  and  loves  to  spend
t ime w i th  her  g randbaby .  Sharon  i s  open  to  work ing  both
day  and  n igh t  sh i f ts ,  bu t  i s  hop ing  to  jo in  us  fu l l  t ime  as  a
day  sh i f t  nu rse .  She  has  exper ience  w i th  both  g tube  and
t rach !  P lease  ca l l  ou r  ma in  l i ne  a t  407-270-5501  i f  you
wou ld  l i ke  to  schedu le  a  meet  and  g reet  w i th  Sharon !
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L is ted  be low a re  ava i lab le  sh i f ts  fo r  the  month  o f  Apr i l ,
fo r  both  adu l ts  and  ped ia t r ics .  I f  you  a re  i n te rested  in

any  o f  these  sh i f ts ,  p lease  ca l l  the  o f f ice  number  a t   
407-270-5501 .  Sh i f ts  a re  sub ject  to  change  and  pay

ra tes  va ry  f rom case  to  case .
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